[image: ]1.Compiling a Family Tree from Documents provided by the Client
· Did you trace your family history by trawling through microfiche at libraries and now have shoeboxes full of documents?  
· Have you inherited a trove of family stories and artefacts but do not have the time or skills to organise and document this information?  
· NFHS Volunteer Researchers can organise your family history for posterity by digitising your paper research into a genealogy program.  

2.Compiling a Family Tree from Information (Only) provided by the Client
· For a variety of reasons (for example, privacy, record loss, restrictions on access to records) the results you seek may not be achieved. 
· Research may find little on your family or it may uncover family secrets. 
· We can make no guarantee or promise that we will produce specific outcomes or positive results. 
· You are paying for our volunteer’s time and expertise in family history research. 

Multi Generation Family Tree 
· Researching and creating a family tree – this can be taken back to a specified number of generations or as far as is possible to take it
· Eg.(Back 4 Generations 2nd Great Grandparents) about 100 people in the tree 
· Paternal or Maternal Research Project (or Both)

· Included in this research is a PDF or a Word document containing each generation of the family groups containing: 
· dates & details of your ancestor’s life events
· occupation, military, residence; census etc.(if available)
· as well as additional notes provided which – depending on your desired objectives and outcomes – can contain interesting facets uncovered about your ancestors, and their place in social history
· Additionally, a narrative can also be requested which will use the above information.
· Single line family research - that is one parent, two grandparents, great grandparents (two family surnames) and so on generally takes between 15-25 hours of research. 
· Maternal or paternal research - one parent but both grandparents and so on, takes between 20-60 hours of research.




A narrative on an individual.
· This narrative details research into an individual ancestor.  
· Information would ideally include their life events, family background, occupation, events which impacted their lives, and achievements all within an historical context.  
· It includes dates & facts but put together in a cohesive narrative with a bibliography.  
· The level of detail is dependent on the amount of time spent researching and information found.  
· This will be returned via email, Dropbox or similar.  
· A printed version on can be provided if required. (an extra printing cost, page number dependant) or saved to a USB 
· A family chart can also be provided if requested.

Services  
· Through Family History/Genealogy Programs such as Ancestry, Find My Past, My Heritage, Roots Ireland, Scottish Peoples, Family Tree Maker and Roots Magic etc, our Volunteer Researchers will research and compile your Family History as per your request
· Compilation of an Ancestry Tree with the written information provided by the client
Or
· Compilation of an Ancestry Tree with the information located by the researcher
· For $50 per hour you get X hours dedicated research provided by the NFHS researcher plus a USB Drive with either PDF’s or Word documents of all the supplied or located records/photos  
· A GEDCOM for use in family tree software programs such as Ancestry and similar, if required. 
· [bookmark: _Hlk190613931]A Binder can be compiled with Photographs, Charts, Family Group Sheets, Printed Records etc however this item is outsourced through Office Works and would be an extra financial outlay for the client
· Should any Certificates be requested, the cost of that certification will be passed on to the client at cost.
· Negative findings and unsuccessful searches are also charged

Fees
· Narrative $50 per hour or part there of
· Multi Generation Family Tree $50 per hour or part there of
· Note that a minimum of 5 hours research is required, however a maximum number of hours or cost can be set 
· Be aware that while our Volunteer Researchers are using their personal subscriptions to the services listed in the first Dot Point of Services, they are not adding these costs to your Family History project 
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